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Note- Attempt all question. All Questions carry equal marks. In case of any ambiguity or
missing data, the same may be assumed and state the assumption made in the answer.

Ques. 1 Answer any four Questions of the following. 4x5=20

a) List five major differences between safety and security.

b) Briefly discuss what role the media plays in shaping the perceptions of tourists and
travelers regarding their safety in various tourist destinations.

c) Explain the role of insurance in the context of the travel industry.

d) Write a brief note explaining how travel advisories issued by various government and
international bodies influence consumer behavior.

e) Explain the concept of Basic Travel Quota (BTQ).

f) What are some of the most common challenges faced by hotels and tourism destinations
with regard to security?

Ques. 2 Answer any four Questions of the following. 4x5=20

a) Briefly discuss the new safety protocols and SOPs issued for Indian hotels.

b) What are some of the issues most commonly faced by single woman travelers in India.

c) How can Tourist Police help in tackling security issues in various tourist destinations. Explain.
d) Write a short note on the UNWTO guidelines on safety and security.

e) Explain in brief the role of security departments in hotels.

f) List the documents required for entering into and leaving India.

Ques. 3 Answer any Two Questions of the following. 2x10=20

a) Explain the procedure for foreign tourists to obtain special area permits in India.

b) Explain in detail the VISA on arrival scheme of the Government of India in light of
International Relations.

c) Discuss in detail the various security issues at airports and railway stations in India.

Ques. 4 Answer any Two Questions of the following. 2x10=20

a) Discuss in detail the various SOPs followed in hotels for dealing with emergencies such as
fire, death, and crises, and disaster.

b) Describe the concept of VISA. Explain the different types of Visas issued by the government
of India.

¢) How does the outbreak of a pandemic affect the tourism industry? Explain what
documentation is required to comply with the health protocols put in place in India due to
epidemic/pandemic emergencies.

Ques. 5 Answer any Two Questions of the following. 2x10=20



a) What is a passport? Discuss the various types of passports issued to its citizens by the
Government of India.

b) Explain in detail the procedure and requirements to obtain a tourist Visa for the following
countries

Q) USA
(i)  Singapore

c) Elucidate the various safety and security practices put in place in the Taj and Oberoi Hotels,
Mumbai, in light of the 26/11 terror attacks.



